Removal Application Process Guide
With effect from Fri 01 Oct 2010 all requests for movement of Personal Effects must be submitted via the Agility Logistics GRMS website:
https:\\grms.agilitylogistics.com
The application process will lead you through a series of questions to determine your removals requirement and volumetric entitlement. Any queries regarding the calculation of entitlements should be addressed through the PO Logs (SC).  
The application process only recognises two types of move: SPS for single/married unaccompanied personnel and FMS for married accompanied because Italy is recognised as a FMS country.
To highlight the fact that individuals have utilised the RSO option (limited allowance is given based on rank and dependants and the remainder of the PE is placed into storage) Agility have given the following advice:  If the service personnel wish to move with an RSO entitlement, they will need to attach a note to the form (which would show the FMS entitlement) they fax to us stating this. We would then contact the MOD for authorisation to change the entitlement. It will still be classed as an FMS move (but with RSO entitlement).  The online system will only show the FMS entitlement until the form and covering note is received by Agility.  They will then manually change the entitlement when booking the job with the supplier.
There is no schedule for collection or delivery and so the dates will be of your choosing.  It is recommended that you pick the date that you want delivering in the UK and ask to be collected at least 10-12 days prior to this. (These dates will be finalised by the mover).  Surveys for all RSO and FMS moves will be carried out at least two weeks prior to the collection date, this date will once again be finalised by the mover.    

After completing your movement application form online please observe the following steps:
1. Print the completed application form, the form will state your Agility Reference number on the top left.  

2. Submit the printed form to the FAMO (Naples), Faculty Advisor (Rome) or WOIC UKNSE (Milan) to be signed and stamped.

3. Send signed and stamped forms to Agility Logistics via fax, post or e-mail to the stated contact points.

4. Upon receipt of your stamped and signed application form, Agility Logistics will process your movement request.  
5. Application forms should be sent to Agility Logistics via the fax numbers below or the contact details provided at the end of this instruction.
	Movement Type
	Fax

	SPS
	+44 (0) 844 282 1467

	RSO
	+44 (0) 844 282 1468

	FMS
	+44 (0) 844 282 1469


If you have items in storage you will need to complete a DSCOM/STORAGE/C form

‘REQUEST FOR THE DELIVERY OF PE FROM STORE’ from the DSCOM Storage Guide.  This form needs to be faxed to M&S Shipping +44 (0) 1708 373787.  They will then contact the contractor and arrange for your PE to be delivered.
Whilst it is appreciated that many removals details are not known on receipt of an assignment order due to housing allocation etc, it is essential that individuals submit removal applications promptly on receipt of their assignment order.

Please ensure that you input the details available in order for Agility Logistics to have early sight of work volume so that they can plan accordingly, this will aid in improving the service to the user.  Failure to apply for removals on receipt of your assignment order may result in delayed moves and, therefore, disappointment for some. 

Please note that there is no entitlement for deferred delivery or transit storage unless pre authorised by the Pay, Allowance, Complaints and Casework Cell (PACCC). Details on how to submit casework to the PACCC can be found at Annex A to Section 1, Chapter 1 of JSP 752.

When you have completed the application process you will be given a password.  
This password allows you to log back into the Agility website and make changes to your shipment and to see the status of your application.  Before the form has been received by Agility your application will be seen as an inquiry when the form has been sent the status will be shown as booked. You will also receive an email from system@moveassist.com confirming that your move has been registered correctly and that it has been tentatively lodged with the UBM awaiting receipt of the signed and stamped move application form. It also gives you guidance on how you can review/edit the shipment details.
Please note:  if you edit the shipment details after the form has been signed, stamped and submitted to Agility you will need to print the amended form get it signed and stamped and re submit it to Agility.  The first application that they receive from you will no longer be valid, if you fail to send in a copy of your amended form then your move could be delayed. 

Once Agility have received the form they will pass your details to the mover who will then contact you regarding dates for your survey and collection.  At no point will the 
mover contact the unit in regards to your move, they deal with the individual personally.  It is therefore imperative that you inform the FAMO’s office as soon as your collection dates have been confirmed.

Please be aware that you may have to meet the movers or try your best to direct them to your property as they may not know the area that well.
Contact details:

Agility logistics

Agility GRMS

66-68 St. Mary’s Butts

Reading
Berks

RG1 2LG
Tel: +44 (0) 1189 502826
